@‘@ ombudsman

do leanai « for children

Hearing the Voice of the Child
— Why does it scare us so much?

Dr. Niall Muldoon
Ombudsman for Children
Educate Together

Conference 2016
25/11/16

’ Follow @OCO _Ireland




Ombudsman for Children

ombudsman
for children « do leanai




Ombudsman for Children Act, 2002

Ombudsman for Children:
* Independent

* Appointed by President
* Reports to Oireachtas

* Two terms of 6 years
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VISION

We want to see an Ireland
where all children and young
people are actively heard and
respected so that they
experience safe, fulfilling and
happy everyday lives.

We will use our independence
and powers to the fullest
extent to bring this about.
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What does the OCO do?

Our overall role:

Promote respect for the rights
and welfare of children and
young people under 18 years old
living in Ireland

Our areas of work:
* Investigating complaints

* Giving advice to Government
on laws affecting children

* Raising awareness of
children’s rights

* Hearing and highlighting
children’s and young
people’s views
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Hearing and Highlighting
Children’s and Young People’s Views

‘AllLl have
to say’
DEALING WITH BULLYING
IN SCHOOLS:

ACONSULTATION WITH
CHILDREN & YOUNG PEOPLE

HOMELESS
TRUTHS

Children's Experiences of
Homelessnessin Ireland
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JOURNALIST
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ENOC — Role of Education in States
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WHAT IS IT THAT SCARES US?




My engagement

* M.Sc = Action Research & Grounded Theory
to Develop a Relationships and Education

Programme for persons with Intellectual

Disabilities

* PhD = Phenomenological Analysis and Face to

-ace Interviews

* 80%/20%




ACTION RESEARCH

* PROBLEM

— Plan, Act, Reflect, Revise v
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Service User Research Enterprise
(SURE)

Kings College, London




OCO — HEARING THE VOICES OF
CHILDREN

B

Ag Spreagadh Feasachta
faoi Chearta Leanal i measc

Leanafagus Daoine Oga

~n Comhal‘didc'hinleI.eanaiagus[)aoineéga'
) arna redchtill ag an Ombudsman do Leama|
edn Fomhal whain 2016

Medn Fomhair = Samhain 2016




Hearing the voice of the child in all
sectors

\N N \ HEU LLQE\NG
CAMHS GO e

Child & Adolescent Mental Health Services
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Parent and Learner Charter
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Article 2 - Non discrimination

* Respect and ensure the rights of
each child without discrimination of
any kind

Article 3 — Best Interest

* Allactions concerning children,
whether undertaken by public or
private social welfare institutions,
courts of law, administrative

authorities or legislative bodies,

must ensure that the best interests BECAUSE

of the child shall be a primary

consideration. EVE RY C H I LD
Article 12 - Respect for the views of IN THE WORLD

Child
| | HAS ONE THING
Children who are capable of forming IN COM MON_

their own views have theright to

h i inall
wffecting them, with due weight THEIR RIGHTS.
given to age and maturity of the
children.
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\ The best

1 B teachers
) ‘ never stop

\ learnin

./¢ g

I / \ The best

L teachers

“ « never stop
\ ’ learning

PEOPLE




“More group work ... to
build up our confidence to
talk to new people or to
speak out.” (Co Donegal)
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Children
dre nok hhings
Lo be mouldeq

buk people
Lo be unfolded.

- Jess Lair
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Further information and
publications:

WWW.0CO.ie l , fj H K
It's Your Right: '
www.itsyourright.ie

()
onlzudsman

Freephone 1800202040




